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	Client’s name:

	Date and location of training:

	Name of training:



RATER Quality Assurance Table

	Reliability
· How responsive is your account manager to your needs?
· Were you aware of any special requirements?
· Did your account manager call after the training to follow up?
· Do you have suggestions on how she/he might improve their service?
	

	Assurance
· Did the instructor know the content?
· Were they prepped?
· Was the course delivery satisfactory?
· Did they call you beforehand to discuss details of delivery or course content?
· Did they understand your business?
· Do you have suggestions on how she/he might improve their service?
· Did other staff meet your needs?
	

	Tangibles
· Were the facilities & equipment satisfactory?
· Were materials and their delivery satisfactory?
	

	Empathy
· Did our staff feel adequately concerned with your needs and concerns? Do you have suggestions on how they might improve their service?
	

	Responsiveness
· Was there anything that you needed that we were not able to fulfill?  Can you suggest improvements for next time?
· Were our contracts and other communication easy to understand?
	

	Next steps? Referrals? New needs we discovered?

	




