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LERN Software Data Analysis Tools
LERN Club access to this tool for members will be available after January 1, 2012 but LERN can continue to do data analysis even if LERN Club tool is active.  If you wish to have LERN to the analysis, please see “What We Need from You.”
With LERN’s FREE analysis tools, you can discover your primary Market Segments, identify which Carrier Routes/Postal Codes give you the best ROI on your promotions, and see which Next Courses your students are most likely to want. Maximize ROI with the right promotions to the right people! The analysis includes the following features:
· Your best customers - 20% of your customers generate 80% of your business 

· Primary market segments - a segment is a cluster of customers with similar demographics and interests 

· Customer repeat rate - the percentage of people who repeat from one period of time to another period of time as a percentage of the first period of time

· Customer lifetime value - the average customers projected value over their lifetime with your program

· Best carrier routes for United States programs - distributing a catalog of courses/events not to the general public or ZIP codes, but instead targeting delivery routes within ZIP codes called carrier routes 

· Your Next Course - lists the courses your students are most likely to register for next. The list, ranked by percentage, is based on the history of courses they and other students have already taken. You will be 
positioned to proactively communicate with students and know what course or courses to recommend they register for next. This report can be run separately from the other 
reports by using just first name, last name (or ID), and Course for EACH registration if you wish (please specify Next Course Only in your request), or as part of the full analysis.  

· Plus much more (best categories, best subcategories, best courses, best postal codes…) 

What We Need from You 
if want LERN to do the analysis
You may first want to provide us with 25 lines of data so we can check to make sure your data works. Email your data to Debbie Barron at debbie@lern.org.  Once your complete data file is received, our turnaround time is one month or less. 

- Provide information in a comma-delimited file (CSV). Do not use $, “quotes” or , in columns. NOTE: If you can use the labels below (with no space between words), it will make our job analyzing much easier. Best to give us a minimum of one year of information, but even better would be two years of data.                

- Each student registration should have one line on the report. If Joe Smith registered for five courses over the period of time, Joe Smith would have five lines on the CSV Spreadsheet. For example:
LastName  FirstName  Address    City     State/Province  ZipCode/Postal Code  RegDate  Reg Amt  Category 

Smith          Joe            1 Elm St  Hope   RI                    02906                       3/1/2005  150.00     Arts             

Smith          Joe            1 Elm St  Hope   RI                    02906                        8/5/2005  280.00     Business       

· The following information is critical to include on the CSV Spreadsheet (one column per item).

- LastName 

- FirstName

PLEASE NOTE - You can use a Student ID instead, but you will need to have a way of identifying by First Name/Last Name the Student ID when you get back the Reports to personalize email promotions.

- Address

- City

- State (Province)

- ZipCode (PostalCode)

- RegistrationDate

- RegistrationAmount

- Category (major area of programming, like Business)

- Subcategory (not critical, but allows for more detailed analysis, like Finance is a Subcategory of Business)

- CourseName

The following additional information is necessary in allowing us to then generate your Primary Market Segments and Generational analysis:

- BirthDate or BirthYear

- Gender

· For Continuing Professional Education any of the below information would be helpful.

- Occupation (type of business…nursing, engineering, etc.)

- JobTitle

- CompanySize (small, medium, large)
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